2017 Awards Entry
Information Pack

Congratulations!
Dear Chamber Member
We would like to take this opportunity to invite you to participate in the 2017 Henry Business
Awards. It is a wonderful platform for you to showcase your business within the Parkes Shire
to our local business community and reiterate to our customers the important part your
business plays in our local community. It is also a fantastic opportunity to be potentially
recognized at a State level for being a business leader in your chosen field of expertise – an
invaluable marketing opportunity for any business.
Once again, this Year we are pleased to partner with the NSW Business Chamber Awards
and align with the State Awards. Eligible winners of the Henry Business Awards will proceed
as a finalist to the 2018 Western NSW Business Chamber Regional Awards with the potential
to progress onto the NSW Business Chamber Awards.
If you have any questions about the Sir Henry Business Awards or your entry, please
contact the Chamber: chamber@parkeschamber.com.au

Key Dates
Entries Open			
Nominees’ Info Night		
Entries Close			
Judging				
Finalists Announced		
Gala Evening			

Wednesday 26 July 2017
Wednesday 26 July 2017
Wednesday 23 August 2017, 5pm
Monday 28 August to Monday 18 September 2017
Friday 22 September 2017
Friday 20 October 2017, 6.30pm, Parkes Services Club
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Benefits of Entering
+ Entering the Business Awards provides your business with an unparalleled
opportunity to;
+ Gain recognition at a local, regional and state level
+ Raise the profile of your business and showcase your business within the local
area and potentially to a state-wide audience
+ Build a reputation for excellence inside and outside of your industry
+ Benchmark your business year on year and against other businesses in your area
and industry
+ Boost staff morale through the recounting of successes and wins in your business
+ Endless marketing opportunities for your business by promoting your business as
a leader in our community
+ Credibility and endorsement as being a business leader – an award winner is
a sign of business excellence as you have third party endorsement through the
judgement process of the NSW Business Chamber

Award Categories
Judged Categories
Please Note: Asterisk* indicates that the award winner will proceed as a finalist to the
2018 Western NSW Business Chamber Awards.
1.

Best New Business (‘Little Henry’)*

The Best New Business category recognises a business that has been operating for less
than 2 years that delivers a product/service/idea/invention with credible potential. This
award recognises early-stage start ups that have a solid chance of market success, and
strongly displays the entrepreneurial spirit.
Entry criteria – Questions as per attached.
2.
‘Excellence in Retail’
Open to all retail business operators including fashion, furniture, homewares and appliance
retailing, floor-covering, domestic hardware, paints and glass, other store based retailers,
including chemist, lighting, supermarkets, grocery stores, beer, wine and spirit retailers, pet
stores, art and craft retailers, bookshops, health food etc.
The Excellence in Retail award recognises a business that has attained significant growth
and is able to demonstrate the specific strategies and processes implemented to achieve
sustainable growth over the previous 24 months.
Entry criteria – Questions as per attached.
3.
‘Excellence in Hospitality and Tourism Services’
Open to all restaurants, cafes, take-away food and catering services, pubs, clubs and
nightclubs and entertainment venues, winery restaurants/cafes and cellar doors, tourist
attractions, tours, tour operations and guides, boutique Hotels, guest houses, B&Bs, Hotel,
Motel, backpacker accommodation and youth hostels, heritage and cultural activities,
creative and performing arts companies, theatres, libraries and parks, gardens, including
artists and musicians etc.
The Excellence in Hospitality and Tourism award recognises a business that has attained
significant growth and is able to demonstrate the specific strategies and processes
implemented to achieve sustainable growth over the previous 24 months.
Entry criteria – Questions as per attached.
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4.
‘Excellence in Personal and Lifestyle Services’
Open to all beauticians, hairdressers, barbers, makeup artists and manicurists, Fitness
companies, personal trainers, gyms and sporting facilities. Interior decorators, dress-makers,
clothing repairs, laundry/launderettes and shoe repairs etc.
The Excellence in Personal and Lifestyle award recognises a business that has attained
significant growth and is able to demonstrate the specific strategies and processes
implemented to achieve sustainable growth over the previous 24 months.
Entry criteria – Questions as per attached.
5.
‘Excellence in Professional Services’
Open to all businesses engaged in healthcare and other medical services including
general practitioners, residential care, pathology and diagnostic imaging, dental, optometry,
physiotherapy, chiropractic and osteopathic services, legal, accounting, management
consulting, real estate agents, valuators, property management, veterinary services,
translation services, event management, banking, building societies, investment services,
insurance, financial advisors, asset management and brokering, mortgage and financial
brokering, marketing, marketing research, advertising agencies and services such as
copyrighting and publishing.
The Excellence in Professional Services award recognises a business that has attained
significant growth and is able to demonstrate the specific strategies and processes
implemented to achieve sustainable growth over the previous 24 months.
Entry criteria – Questions as per attached.
6.
‘Excellence in Manufacturing, Agribusiness, Mining, Industrial and Trade’
Open to all businesses engaged in the design, architecture, engineering and construction
of new infrastructure and new development or in the production or fabrication of products
and services, including to the mining or agricultural industries. The category is also open
to motor dealers, automotive repairers, courier and transport companies and companies
specializing in logistics and distribution.
The Excellence in Manufacturing, Agribusiness, Mining, Industrial and Trade award
recognises a business that has attained significant growth and is able to demonstrate the
specific strategies and processes implemented to achieve sustainable growth over the
previous 24 months.
Entry criteria – Questions as per attached.

7.
‘Excellence in Social Enterprise’*
Open to all businesses that generate social benefit by creating employment and/or
providing access to services and strengthening local communities. If you are a community
organisation such as a Neighbourhood Centre, Non-for-profit incorporated organisation or
volunteer group who focuses on improving a charity or disadvantaged group we welcome
you to enter in this category.
8.

‘Young Entrepreneur’
(18 – 35 years old)*
Recognises an inspirational young person aged between 18-35 years who, through their
own commitment and passion, has built and operates a successful business. This award
recognises young business leaders who demonstrate outstanding entrepreneurial spirit,
strategic direction and innovative ideas whilst providing inspiration to a new generation of
upcoming young business people.
9.

Business Leader
(36+ years old)*
Recognises the positive contribution made to business by business people and
professionals. The award recognises those who demonstrate outstanding entrepreneurial
spirit, strategic business direction and innovative ideas, whilst providing inspiration to a new
generation of upcoming business leaders.
10.

‘Excellence in Small Business’
(for businesses employing less than 20 employees)*
This Award is given based on the submissions received in categories 2, 3 ,4, 5, and 6. The
winner has the highest rated score from the judges based on the number of employees
(less than 20) in their enterprise.
(The number of employees is determined by the number on your payroll in Australia such
as contractors, casuals and labour hire staff)
11.

‘Excellence in Business’
(for businesses employing 20 or more employees)*
This Award is given based on the submissions received in categories 2, 3 ,4, 5, and 6. The
winner has the highest rated score from the judges based on the number of employees
(greater than 20 staff) in their enterprise.
(The number of employees is determined by the number on your payroll in Australia such
as contractors, casuals and labour hire staff)
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12.

The Ken Birch Memorial Award
(as nominated by the Parkes Chamber of Commerce Executive)
Recognises those who demonstrate outstanding entrepreneurial spirit, strategic business
direction and innovative ideas, whilst providing inspiration to a new generation of upcoming
business leaders.
13. The Henry – Business of the Year
This award consolidates all business award categories and is awarded to a business
considered an ‘all-rounder’ with superior performance in all aspects. Please note that
entrants cannot directly nominate for this award. The winner of this award is selected from
the Category winners.

Conditions of Entry
a)
b)
c)

d)
e)
f)
g)
h)

i)

j)
k)
l)

m)
n)
o)

p)
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All entrants or nominees must operate in the Parkes Shire Local Government area.
Businesses must have been operating for more than two years unless the guidelines
for the category the business is applying to specifically states otherwise.
The Judging Panel reserves the right to place your entry into a category it feels most
appropriate. The judging panel reserves the right to create or delete categories based
on the entries received.
The applicant acknowledges that if they win an award that the award is personal to
the winner and is not assignable.
Awards presented will be to the organisation or person named on the application form.
No alterations to applications will be permitted after the date of submission although
submissions may be withdrawn prior to announcement of winners.
A representative must be present at the Gala function.
Entry is free for members of the Parkes Chamber of Commerce. Businesses who are
not a current financial member of the Parkes Chamber of Commerce will have to pay
the $150 membership fee to be eligible to enter..
Your privacy is protected and all entries are regarded as CONFIDENTIAL and all
individuals involved in the judging process are required to complete a Confidentiality
Agreement.
Entries must be submitted through the online nomination process. All required
questions must be answered to be eligible.
All entrants or nominations must be registered with the ATO as a business and hold a
current ABN number.
Eligible winners of the starred categories will proceed as finalists into the 2018
Western NSW Business Chamber Regional Awards. (To be eligible, a winner must be
a member of the Parkes Chamber of Commerce and have subscribed to our alliance
with the NSW Business Chamber).
State category winners from the year preceding cannot enter the same category in
the current year, but can enter a different category or categories.
“The Henry” Most Outstanding Business Award will be awarded to the business with
the most points, awarded across all categories.
Where there is more than one business with the same total point balance, the winner
will be determined by the business with the most points awarded in the General
question area.
Sponsors may enter the award, but may not enter the category that they are sponsoring.

How to Enter

All entry nominations must be submitted online via
www.parkeschamber.com.au/awards
and following the links.
In 2017, all entrants will need to create a new login even if you have entered the awards in
previous years. Follow the prompts on the webpage.
If you have any issues with registering or logging on, please call the NSW Business Chamber
Member Support Centre on 1300 139 910 or contact the Parkes Chamber of Commerce via
chamber@parkeschamber.com.au.

Entry Structure
Your Entry Details
TAB ONE: Business details to be completed by all entrants including those entering into the
individual categories
1. Trading name:
2. Registered ABN:
3. How is your business structured?

1. Sole Trader
3. Trust

4. Is your business classified as a not for
profit? (drop down box)
5. Office Address:

Yes /

6. Business trading commencement date:

No

2. Partnership
4. Company

Your Entry Details continued
7. What industry does business operate in 6. Agriculture, Forestry and Fishing
(drop down box)
7. Mining
8. Manufacturing
9. Electricity, Gas, Water and Waste Services
10. Construction
11. Wholesale Trade
12. Retail Trade
13. Transport, Postal and Warehousing
14. Information, Media and
Telecommunications
15. Financial and Insurance Services
16. Rental, Hiring and Real Estate Services 17.
Professional, Scientific and Technical Services
18. Administrative and Support Services 19.
Public Administration and Safety
20. Education and Training
21. Health Care and Social Assistance
22. Arts and Recreation Services
23. Other
8. Number of employees on payroll
including contractors, casuals and
labour hire staff
(drop down box)

1 to 4
5 to 19
20 to 49
50 to 99
100 to 199
200+

9. Is your business primarily business to
business or business to consumer
(drop down box)

30. Business to Business
31. Business to Consumer

Please provide a 100 word biography
for your business. This biography will be
used for promotional purposes.
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Your Entry Details continued
TAB TWO: Contact Details (To be completed by all entrants)
Name:
Position:
Email:
Phone:
Mobile:
Media Contact Details
(tick box if same as Name above)
*Indicates mandatory field

Individual Category Questions
The Category Questions are accessed via the Entry Screen, which is where you nominate
the business into the appropriate category or categories you wish to enter.
Best New Business (Little Henry)
1.
2.
3.
4.
5.
6.
7.
8
9.
10.

11.

Is this your first start up? (If no please specify other business ventures and their
degree of success). Word Count: Maximum 300
How did you come up with this business idea? Word count: Maximum 200
What problem (or need) is your business solving? Word count: Maximum 200 words
What kinds of people, groups, or organisations have that problem? How many are
there, where are they, what do they do about it now? Word count: Maximum 400
What is unique about your business and how does it demonstrate excellence? Who
will you compete with? How are they different? Word count: Maximum 400
Describe how you funded your business. Word count: Maximum 200
What is the product/service that you sell in your business? Word count: Maximum 200
Detail how your business has the potential to scale and achieve financial sustainability.
Word Count: Maximum 400
Detail and include your current research, customer marketing strategy, logistics and
service delivery. Word Count: Maximum 400
Provide commercial and technical evidence your team has the ability and
competencies to achieve success and detail strategy and time frame involved. Word
Count: Maximum 400
What is the most significant result or achievement for both you and the business, in
terms of results to date? (Sales, customers, revenue, deals, growth). Word Count:
Maximum 300

Excellence in Retail
Excellence in Hospitality and Tourism Services
Excellence in Personal and Lifestyle Services
Excellence in Professional Services
Excellence in Manufacturing, Agribusiness, Mining, Industrial, and Trade
1.
2.
3.
4.
5.

What is unique about your business and how does it demonstrate excellence? Word
Count: Maximum 400
Describe your business growth in the previous 24 months. Word count: Maximum 400
What were the strategies and plans you initiated to achieve your business growth
over the previous 24 months. Word count: Maximum 450
Explain how these strategies and their outcomes demonstrate “excellence”. Word
count: Maximum 400
Detail the measurable results you achieved both financial and non-financial and how
these demonstrate “excellence”. Word count: Maximum 400

Excellence in Social Enterprise
1.
2.
3.
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Explain the social purpose of your business and how this contributes to community
and/or environment. Word Count: Maximum 400 words
Detail each of the strategies and actions to achieve the social purpose including
revenue generating strategies. Word Count: Maximum 400 words
Detail measurable evidence of how each of these strategies and actions is
contributing to the achievement of the social purpose goals for your business? Word
Count: Maximum 400 words

Young Entrepreneur (Age 18-35)
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.

Entrants name
Entrants surname
Date of birth
Job title
Name of your business
How did you identify a market need? Word Count: Maximum 400 words
What problem have you solved for the market/customer? Word Count: Maximum
200 words
Describe your business/solution competitive advantage. Word count: Maximum 400 words
Who is your market? Word count: Maximum 200 words
Describe how you funded your business. Word count: Maximum 400
Provide an overview of your 5 year goals/milestones for your business and how you
are working towards these. Word count: Maximum 400
Detail the measurable achievements in your business. Word count: Maximum 400
Describe the key challenges you have faced as a young entrepreneur and how you
deal with these challenges. Word count: Maximum 400
Provide examples of how you demonstrate inspiration to other young entrepreneurial
people? Word count: Maximum 400
Why do you believe you should win this award? Word count: Maximum 300

Business Leader (Age 36+)
1.
2.
3.
4.
5.
6.

7.
8.
9.
10.
11.

Entrants name
Entrants surname
Date of birth
Current job title
Name of organisation or business
Provide a current profile of yourself including your scope of responsibilities, details
of your role, any direct reports, your budget, your financial and organisation reporting
line. Word count: Maximum 400
Detail your achievements in business in the previous 5 years with clear measurable
examples. Word count: Maximum 400
Why do you believe you should be considered as a business leader, with examples of
how you have used your leadership skills? Word count: Maximum 400
Provide an overview of your 5 year goals/milestones and how you are working
toward achieving each of them. Word count: Maximum 400
Describe the key challenges you have faced as a business leader in the past 5 years
and how you overcame each of them. Word count: Maximum 400
Demonstrate how you have helped the community (and or the business community)
overcome social or environmental problems. Word count: Maximum 400

Judging
The Henry Business Awards and the NSW Business Chamber Business Awards follow a
rigorous judging process at both local, regional and state level.
The Henry Business Awards uses an online judging system to judge all entries into the
Business Awards. Each question has a pre-weighted criteria and is rated by judges using a
scoring scale of 1 – 10 with 1 being poor and 10 being excellent.
There are two judges per category with each judge signing a confidentiality agreement
that includes disclosure of conflict of interests. The judges are selected based on their
experience as subject matter expert and their commitment to the Awards program,
All judges score each entrant independently. At the completion of judging, the Business
Awards administrator looks at each judges total score for each entrant. Provided that each
judge scores similarly, the average score is selected as the total score for that entrant. Where
there is a discrepancy in judge’s scores of greater than 5 points for an entry, the judges are
convened to discuss and agree upon final scoring.
Due to the volume of entries across all regions, entrants will not receive feedback from the
judges regarding their entry.
Finalists will be announced once judging is complete. Finalists will be announced on Friday
22 September 2017.
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The On-Line Entry Process
In 2017, all entrants will need to create a new login even if you have entered the awards in
previous years. Follow the prompts on the webpage.
If you have any issues with registering or logging on, please call the NSW Business Chamber
Member Support Centre on 1300 139 910 or contact the Parkes Chamber of Commerce via
chamber@parkeschamber.com.au.

Once logged in you will come to the “Your Details” page.

You must submit Your Details before you can proceed to the next step. Click the next button
at the bottom of the page to continue through the three sections: Company Details, Contact
Details, Company Description.

If you do not complete all the questions, you will see error messages in red, telling you
which question/s you still need to answer.

Once you have filled in all fields, you will be able to click Continue to awards and move to
the next step.

You will now see a list of the awards categories. This page will act as your application
dashboard.
From here you can select which awards you would like to apply to. You can add, start, or
continue entering awards from this page.
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A status to the right of the category will show you where you are up to with each
application.

At any time you can click on the menu icon in the top right corner to move between award
applications, your details and the dashboard. You can also sign out from here.

Completing Your Nomination
To start a new nomination, click add and then start from the dashboard.
The nomination page will look like this.

You will then be able to answer each question in the category. You can edit your answers
at any time before you submit. Please note, you will not be able to upload any attachments.
Any supporting evidence must be given as a link (ie. to website, Facebook album, etc).
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There is one question per page. You can move between questions as required by clicking
next question. Type your answers directly into the text box.
Your answers will auto-save every 10 seconds. You can also click the save button on each
question for extra peace of mind. There is no word count display. You might want to draft
your answers in a word document to prevent excessively exceeding the recommended
word count, as this may count against you at the judges’ discretion.
You can also preview your answers at any time by clicking the Preview submission button
at the top right corner of the text box.

Carefully review your answers before you submit. Once you are ready to complete your
entry in that category, hit the submit button.
You can make changes by hitting UNSUBMIT, but be sure to SUBMIT again prior to the
close date or your entry will not be received.

Our Sponsors

Sponsorship Opportunities

For sponsorship opportunities contact the
Parkes Chamber of Commerce via
chamber@parkeschamber.com.au
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